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Domain two and domain three standards, questions and prompts are supported by the domain two and three case assessment rules and
guidance (CARaGs) respectively. These are a comprehensive set of published rules and guidance to be follow by inspectors and local
assessors in their assessment of cases. The CARaGs promote transparency and consistency in our inspection of cases. Inspection staff and
local assessors should use the appropriate CARaG as a reference document when assessing a case.

Guidance is provided in the CARaGs for questions and prompts. The CARaGs are regularly updated to ensure that they remain consistent with
any changes that we make at standard, question and prompt level and so that they remain linked to evidence. The CARaGs also contain links
where relevant to more detailed guidance and HMI Probation position statements in specialist areas.

Example Question Format Represents:

Were domestic abuse checks Light grey background | A supplementary question, asked to provide additional background
undertaken? information about the case, but less strongly linked to summary
judgement questions.

Is this service user subject to Light green background | A question asked for information gathering purposes; data may be used to
Integrated Offender Management? inform enquiries in domain one.
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1. Unpaid Work

Ul Isthe assessment and planning of unpaid work personalised?

Inspection question CARaG
Case Assessment Rules and Guidance
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U2 Is unpaid work delivered safely?

Inspection question CARaG
Case Assessment Rules and Guidance
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U3 Is the sentence of the court implemented appropriately?

Inspection question CARaG
Case Assessment Rules and Guidance
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U 3.4 |Are the reasons recorded for any missed
UPW appointments?

CRC domain three case assessment and rules guidance

For every missed appointment, we would expect a record of actions taken to find the
reasons the appointment had been missed, and a record of the reasons given by the
service user. In stand-alone cases, that is the responsibility of unpaid work staff. In cases
with a separate responsible officer (including NPS cases), it is their responsibility. Where
the CRC uses hub/call centre arrangements, inspectors will consider their role in




addressing compliance, and whether individual circumstances are given sufficient
consideration.

Were there any situations where work This could either be that a scheduled work party, or other work arrangements, were
instructions were withdrawn, or the cancelled in advance, or where the service user actually attended the muster point
expecting to work and was then sent home.
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service user attended and was sent
home?

2. Through the Gate

T1 Does resettlement planning focus sufficiently on the service user's resettlement needs and on
factors linked to offending and desistance?

Inspection question CARaG
Case Assessment Rules and Guidance

CRC domain three case assessment and rules guidance 11



CRC domain three case assessment and rules guidance




CRC domain three case assessment and rules guidance




with professionals and their self-perception. People with recent care experience may not
have access to a range of support networks, important for desistance.

T1.6

In your opinion, what resettlement needs
did the service user have before release?

Inspectors will identify whether the service user had needs in connection with
accommodation; finance benefit and debt; ETE; having been a domestic abuse victim;
having been a sex worker; other complex needs. The other complex needs include
- Young adult males

- Women

- Foreign Nationals

- Recalled Offenders

- People with learning difficulties and disabilities

- Care Leavers

- Black, Asian and Minority Ethnicity (BAME) prisoners

- Ex-Armed Service Personnel

The type of needs under each pathway may include:

Accommodation - To obtain safe, settled accommodation, to maintain safe, settled
accommodation, to increase an individual’s ability to obtain and maintain safe, settled
accommodation.

ETE - To obtain suitable employment, to maintain suitable employment, to increase an
individual’s ability to obtain and maintain suitable employment.

Finance, benefits & debts - to reduce / eliminate debts, to maximise income, to improve
money management skills

Personal, relationships and community - Personal physical health needs met or
improved, personal mental health needs met or improved, positive personal relationships
built and maintained, prison health care provider arranges primary and secondary care
appointments whilst in custody and on release, social investment in community built and
maintained.

Victims of domestic abuse - To increase safety of the individual (and any children living
with the offender), to support the individual in dealing with the impact of the abuse,
support the individual to better identify risk factors and networks of support.

Previous sex worker - Increase safety of the individual, support the individual in dealing
with the impact of the abuse, support the individual to better identify risk factors and
networks of support.

Other complex needs - Structured support (mentoring) TTG that also helps build
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resistance to peer influence, access to appropriate translation services to facilitate
engagement with resettlement services and applications processes, support in
understanding resettlement processes and case status for FNOs, help to engage with
advocacy interventions. help to access and support to engage with accredited
immigration services and structured help and support TTG to access and engage with
resettlement services and social care service providers in the community.

Insert a link here to a reference document - this should include the pathways, outcomes
and actions (insert after training)

T1.7

In your opinion, was the correct level of
need identified for each applicable
resettlement pathway?

Each of the TTG pathways has been separated into three levels of service however due
to the different needs of individuals, provision is not exclusive to any one level and could
include services identified in each level to fit their resettlement needs. The level of need
can be found in the resettlement plan against the action. The pathways may appear
more than once which indicates more than one action is required against the pathway.
Inspectors will assess the highest level that applied in each case and if this has been
correctly identified by the CRC.

Level 1 — This is activity that applies to all offenders regardless of need — this is focused
around assessment, resettlement planning and signposting. It is assumed that alll
offenders will receive all aspects of level 1 services.

Level 2 — This applies to anyone with an identified need. The activity should be need
driven so it is anticipated that not all activity in level 2 would apply to all offenders.

Level 3 — This applies to anyone with an identified need(s) and additional complexity or
vulnerability. It is assumed that they will also receive level 1 and relevant level 2
services.

Where the service user has needs from the six core Through the Gate services, we
expect CRCs to plan to meet those needs. If the service user is in prison for a short
period only, it is reasonable for the CRC to prioritise the most pressing needs. Where
there are other needs, not the direct responsibility of CRCs, we expect the resettlement
plan to reflect how in the prison those needs are going to be met.

T1.9

Does the resettlement plan take account
of factors related to risk of harm?

The resettlement plan is not a plan to manage risk of harm. However, as a minimum
there should be no contradictions between what the resettlement plan proposes, and
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T2

Does resettlement activity focus sufficiently on supporting the service user's resettlement?

Inspection question

CARaG

Case Assessment Rules and Guidance

T21

Was sufficient work completed to address
resettlement needs?

Inspectors will have previously identified the relevant resettlement needs in this case.
They need to remember that the CRC has a responsibility to address the five core
factors only.

For other factors, TTG resettlement staff need to be aware of them, and take them into
account in their other work, but they do not have to deliver any services directly.

Inspectors will expect to see a record of interventions delivered and the outcome in the
resettlement plan. Any signposting activity to another provider should be followed up to
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check the outcome, and the follow up should also be recorded within the resettlement
plan.
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T3 Is there effective coordination of resettlement activity?

Inspection question CARaG
Case Assessment Rules and Guidance
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